
Remote Refresh
Management

PowerON’s Remote Refresh Management gives IT 
Managers a cost-effective solution for disposition of 
retired technology.  
The Remote Refresh Management Program gives your organization's IT 
Manager a simple way to return technology from remote users directly to 
PowerON. IT departments are being spread thin due to an increase of remote 
users. This program was created to address the changing needs of a large 
organization with thousands of employees working remotely.

Benefits
•  No cost to your organization to collect devices from employees
•  Higher value recovery by optimizing the timing of returning devices
•  Mitigate the storage space and costs at facilities for used devices
•  Transparent device tracking from FedEx Office drop off to payment
•  Detailed real-time status and customizable reporting

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Brand Security  
PowerON has a stringent process to protect against data breach risk.

•  Capture asset tag information
•  Removal of stickers, asset tags, or other marks
•  Cleaned and prepared for reuse
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Simple Process for Remote 
Users to Return Organization 
Technology Assets.

END USER PROCESS FLOW

Visit the online portal in a
web browser

Select a device

Enter required information into
form and submit

Take device to most convenient FedEx
Office Print & Ship Center location

Check email for notification containing
shipping instructions


